INDUSTRIAL GENERATORS

ELES

ELLIES, as a market leader understands the devastating effectthat power outages cause to:
- Turnover and profitability in businesses
- Security systems designed to protect
people and assets; and
- Lifestyle comforts and necessities

The demand for electricity has been the cause for frequent power outages resulting in power load shedding. This often
results inlosses of business data, damage to electrical and electronic equipment, and to increased criminal activity.
Further power problems are caused by faults in electrical wiring and cable infrastructure which has notyet been upgraded.
ELLIES has acomplete range of domestic and industrial generators to make sure you will always have power.

This range is from 1,5 kVA to over 1,000 kVA in both single and 3 phase models. ELLIES carries a substantial amount of
spares to ensure that you, the customer, are not faced with the prospect of no power due to lack of spares for your
generator equipment. All generators supplied by ELLIES carry a warranty on the equipment. Installation of our generators
IS carried out by fully certified and qualified technicians, and the installation also carries a 12 month warranty on the
workmanship.

ELLIES does not believe that the mere supply and installation of a generator is the solution to the power problems that you
are experiencing. The generator is merely the tool that provides your backup power. It is vital that your generator is
monitored and maintained to ensure that the power is provided when you next experience a power outage or problem. As a
result ELLIES offers a full Service Level Agreement (SLA) which provides for proactive service and maintenance of your
generator. This is the most important aspect of any generator installation. The SLA ensures your peace of mind and
assures you of the most cost effective and efficient backup power supply.

ELLIES has atotal solution package that is offered to its clients.

ELLIES will conduct an assessment of your premises/property to determine the correct generator set to meet your
requirements. We will discuss your specific needs in terms of backup power and will be able to offer options and
recommendations based on these needs.

ELLIES will provide you with a detailed proposal of its recommendations and any alternatives that may be available. This
proposal will provide the details and the specifications of the generator and its installation. The timing required for the
supply and installation and the warranties will also be specified. Options for financing on a rental to own basis will be
provided sothat you are able to assess the most cost effective method for your generator solution.
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